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=The Eastern Shore Economic Recovery Project is an effort that brings local economic and workforce development
professionals together with data visualization specialist to create data-driven tools and educate local governments,
businesses, and organizations on how to use the tools for economic recovery.

*The two-year project was launched in July 2020 in response to the COVID-19 pandemic and is delivering a suite of tools to
assist decision makers in their recovery efforts. It is funded by the Economic Development Administration and managed by
the Mid-Shore Regional Council and the Tri-County Council for the Lower Eastern Shore of Maryland.




Goals

- Better understand and mitigate the economic impacts of COVID-19
on Maryland’s Eastern Shore.

* Build data exploration tools to characterize the economic and
cultural upheaval caused by the pandemic.

* Assist in the creation of data-driven strategies to help the region
recover from the economic shock and build additional resiliency
against future disruptions.

*Promote and educate economic and workforce partners on the value
and usefulness of the data exploration tools
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Data Driven Solutions

*Central website

* Dashboards, Web mapping applications, and Infographics visualizing demographic and socioeconomic
information about our communities

*Tax Revenue Dashboards

* Suite of dashboards based on Maryland Comptroller sales and use tax data to highlight yearly, regional
and market trends

*Business Sentiment Survey

* Dashboard, Summary Report and Infographics aimed at engaging with local businesses to gain insight
on a range of topics including workforce, wages, business conditions, barriers to success, and strategies
for improvement.

*Tourism Dashboard
* Dashboards visualizing trends within Maryland’s tourism economy

www.recovery.delmarvaindex.org
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Eastern Shore Economic Recovery

Data and information reflecting pre and post COVID-19 response on the economy of Maryland's Eastern Shore

o ' . Y ——
At a Glance

Population Aged 65 Years Total Uninsured Population  Individuals Living in Poverty Total Employer Total Non-Employer
and Older Establishments Establishments
88942 (19.5%) 22,980 (5.1%) 51636 (11.7%) 11,501 35141

American Community Survey (ACS) American Community Survey (ACS) American Community Survey (ACS) County Business Patterns (CBP) Nonemployer Statistics (NES)
2016-2020 2016-2020 2016-2020 2019 2018

*At A CGlance values represent the nine counties on Maryland'’s Eastern Shore

p to stay connected. We appreciate your

recovery.delmarvaindex.or
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Population without Health Insurance Individuals Living Above vs Below the Poverty Line

Map Legend

Population bakow tha povsry leval (by sge)

11.6%

County Business Patterns, 2019

Employer Establishments
£ ments

Map Legend

138,776 (2,322,943

Filtering and Navigation Tips I esolishment: [ Employee: ERER

County Business Patterns, 2019




Baltimore

Dover

Annapolis

Washington

0,751

Avg Annual Payroll

A “or in All Sa = A o Ee
DCGIS, M-NCPPC, VGIN, Esri, HERE, Garmin, FAQ, NOAA, USGS, EPA, NP5 | U.S. Census Bureau's County Busincss Patterns (CBP) 2...  Powered by Esri Average Annual Payroll Per Employee | eUlE e N R et | B e T e e

611 7,426

Establishments Employees

Employer establishments in all sectors, 2019 Employees in all sectors

Establishments Establishments by Sector Employees Employees by Sector




Accommedation and Food Services

Admin. and Support and Waste Mgmt. and Remediation

Arts, Entertainment, and Recreation

Conztruction

Baltimore Educationzl Services

Finance and Inzurance

per Employee in All Sectors - Dover

Hezlth Care and oozl Azziztance
Information
Annapolis Management of Companiez and Enterps
Manufacturing
Mining, Quarrying, and il and Gas Exrraction
Othisr Services
Profezzicnal, Scientific, and Technical &
Resl Eztzte, Rentzl, Lez
Retail Trade 347k
Tranzpertation and Warehouzing

v L Avg Annual Payroll

Wholezzle Trade

20k 40k &0k

Annual Payroll by Sector

Accommodation and Food Servi | 36 Accommedation and Food Services | 470
Admin. and Supporn and Waszte Mg emediation | 3% Admin. and Supporn and Waste Mgmt. and Remediation | 274
Artg, sinment, and Recreation | & Artz, Entertainment, and Recreation | 52
Consrucion | - Consrucion | 729

| Educstionz| Services | 545
| 26 Finance and Insurance | 164
| 49 Hezlth Care and Sccizl Asziztance | &15
| Information —|IlI52
| Management of Companies and Enterprizes | 15¢
|

” Manufacturing Employess (NAICS 31-33) |G

Mining, Quarrying, and Qil and Gaz Extraction

72 Other 5 | 358
40 Profezzional, Scientific, and Tachnica | 252
Real Eatata, Rantzl, Lezzing | 33
86 Retzil Trzdz) | 1.2k
a5 . Tranzportation and Warehousi |
Establishments Ui | Employees
25 . ) Whelezzle Trade | 168 | |
0 50 ] 150 0 500 Tk 1.5k

Establishments by Sector Employees Employees by Sector




Goldsboro

Greensboro
Ridgely

Queen
Anne

Cordova

Preston

Federalsburg

Hurlock

Predominant Income

Weéilts—__

The predominant income range her

$25,000 - 549,999

Goldsboro

\_ Greensboro
Ridgely

~~—=Queen
Anng

Preston ‘

Federalsburg

Population Not in the Labor Force

=

| Socially Vulnerable Populations
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Maryland Tax Revenue Dashboards

V4 A suite of dashboards developed to empower local leaders and decision makers with data about their
local economy. Based on Maryland sales tax data, these dashboard highlight yearly, regional, and
= market trends. These powerful visualizations include a COVID-19 component and are one of the tools

being used by local economic developers to answer questions about their region's economic health
and the effectiveness of stimulus funding.

=g

Quick View Across Years Across Boundaries Across Industries

Economic climate in a glance Find market trends with YOY Use neighboring regions to Identify market opportunities,

with scenario-driven KPlIs. comparison. gauge area performance. strains, and resiliencies.
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Quick View

Economic climate in a glance

with scenario-driven KPls.

Dashboard

Maryland Estimated Revenue From Sales Tax Receipts, FY 2021

Fiscal Year 2021 - Region Caroline v Industry All v
Total Revenue COVID-19
- Caroline County
i} YTD
$175M -
g 1500
-22,385,887 (-11.34%) YOY L“;
= 1,000
=
% of Region's Revenue 500
o 1 0 0 0 0/ o ’ Juby August Seprember Ocrober November Decamber January February March Apri May June
U770 |
Show As: $@ Sales Receipts - $ ® COVID-19 Stimulus
all
5400
Best Month April
$ e 530M
35.1M :
z
il
+20,659,667 (+142.89%) YOY % £30M
L
=
Worst Month March | | &
- §10M
$10.3M
-3,745,523 (-26.60%) YOY August September  October  Movember December  January February March April May June




--ZZ2:S Estimated Revenue From Maryland Sales Tax Receipts By Fiscal Year
Across Years Fiscal Year Multiple selections ~ Region Caroline County g Industry Al N
Find m;rket trends with YOY “ 2021
COMpPanson. “ 2{}2{} i
Total Rever M 2019 COVID-19 (Cases/Pandemic Stimulus) e COVID-19 Stimulus
_ Caroline County
Py 2018 —
$ 6 2017 “
2016 % . .
L J o 1K
0K
0 D Jul Aug Sep Oct Mov Dec Jan Feb Mar Apr M. Jun Jul Aug Sep Oct Mov Dec Jan Feb Mar Apr M.. Jum Jul Aug Sep Oct Mov Dec Jan Feb Mar Apr M. Jun
1 0 0 0 0/0 . 18 "18 1B '13 1B '18 1% '1% '19 19 '19 "1% 19 19 19 19 19 19 20 20 ‘20 20 ‘20 C20 20 20 20 ‘20 20 ‘20 21 "M 21 21 21 A
Show As: $@® %O Sales Receipts - $
®2019 @2020 @ 2021
B'Eﬁt MCII'Ith Aprll £40M
i ] FYTD
$69.4M .
2
7 520M
L
Worst Month June | £
° $334M
- $0M
July August  September  October  Movember December  January February March April May June
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Across Boundaries

Use neighboring regions to
gauge area performance.

Dashboard

Estimated Revenue From Maryland Sales Tax Receipts By Region, FY 2021

Industry Al

March

April

® COVID-19 Stimulus

May

June

Fiscal Year 2021 Region Multiple selections A\
M Caroline
Carroll
Total Revenue Cedil /II}-19 (Cases/Economic Stimulus)
FrD Charles
Bk P
$9745M | - mme
(£126,571,823.00) (-11.50%) YOY 2 | Frederick <
Z Garrett | _/(
. 2K
% of Region's Revenue ——————
i} FYTD 0K
1 0 0 0 U/O July August September October Maowvembsar Decambser January February
0.00%) YO Show As: $@ %O Sales Receipts - $
@ Caroline @ Dorchester @Talbot
B'Eﬁt Mﬂnth Aprll £100M
__-.-_l:.
° $1673M |
$07,430,915.17 (139.53%) YOY g
; 550mM
L
Worst Month May | £
° $51.0M
S0
($19,359,328.67) (-28.37%) YOY August September October Movember  December January February

March

April

May

June
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Across Industries

Estimated Revenue From Maryland Sales Tax Receipts By Industry, FY 2021

Fiscal Year 2021

Region Caroline N

Industry Multiple selections

dentify market opportunities, Select a"
strains, and resiliencies.
Dashboard E Appare|
Tc:tal Revenue COVID-19 ( :gsel_st%Enm Automotive
aroline County Building and Contractors
$ 1 1 2 0 M 2.000 B Food and Beverage
§ 1300 Furniture, Fixtures, and Appliance
($14,278,343.17) (-11.30%) YOY 8 . !
= 1,000 — B General Merchandise
IE _'_'_'_'_____,_o—'—"'"_'_'___ ' [ " Vo - .
% of Region's Revenue 500 e
i ] FYTD 5
64 0% Juby August Seprembsr October Movember  December January Februzary March April May June
(-0.18%) YOY Show As: $@ %O Sales Receipts - $
@ Apparel @Food and Beverage @ Generzl Merchandise
Best Month April
" $19.3M
E
£8,836,764.00 (84.32%) YOY =
o
£ s
=
Worst Month May | |£
0 $ 5 4 FTD .
- $0M
($3,541,760.83) (-42.42%) YOY August September  October  November  December  January February March April May June
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Business Sentiment Survey

*Goals of the survey

pﬂuﬁﬂ =y ABO\IE P

””emp“’?’?’r?ef“gkﬁate.__ i =P * Track business sentiment locally and regionally
Y;E:EDtGijor » Identify vulnerable businesses

A B * |dentify challenges facing our region

* Understand and address workforce issues

pusiness Sentiment ashboard « Assist in long-term planning and development of public policy

. |

*Survey development: 50 question survey designed by
The Lmpac ofthe COVD-49 Pendemicon this secto s been BEACON based on committee goals and input.

*Administered by counties
* Responses: June 2021 = 244; December 2021 = 388

-] (\ o
0\\) d H\L 3(\ 4

I I | I | I
%
%
%
%
a\'c,

*31d Survey is currently open until June 10!!

\
»S LD o
3 i“‘
QA“L & o \p\

www.recovery.delmarvaindex.org

Copyright @ 2021 ESRGC. Al rights reserved.
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Business Sentiment Survey PARTICIPANTS Business Sentiment Dashboard

December 2021 survey responses 59%
Owner/President/CEQ :
Date 1 predict that in the next 12 months

Sentlment} Ccndl:cns‘ [ Barriers ‘ [ Impact | [ QoL | [ Opinion | [M:ga::n

43%
employ <10 people

12/21 *“  Business Conditions In Maryland Will Be:

County Company Size Pasition Revenue

Talbot Al Al ~ Al

<100k

®Much Better © Better Unchanged ® Worse ® Much Worse

2 (2%) 7(6%)

believe that conditions in their
primary business sector will
imprave in the next 12mos

< 100k-24% 24 (20%)

Annual
Revenue §

<5m-9.9m

SENTIMENT

43 (35%)

Total Responses

< 250k-05% EaSte rn Shore

Voo Business Sentiment Survey
Retail Trad
89% ot ance Summary Report L

believe that wages in their Health Care y; ring February 2022 -
county will be unchanged i -
or improve in the next 12mos L TOU I'ISFI"\ E
Information Technol E
Education =
I M PROVI N G Transportation _:
Strategies for Mitigating Future Disruptions %
S
- ... BARRIERS 2 -1 | -
] Eg actices Highest barriers to starting and & i & & R
. S 8,9:::'355?3% expanding a businesses? o & F @ 5 F o & “ o
¢ 5% Agree o
Workforce
Development == ol June 2021 ®Dec 2021
84% Agn 1% I esiliency Flanning
e ‘ ‘ 92% Agree T3% Labor Force
Scenario Planning Plans that support
79% Agree 41% | local businesses RO Bmw
94% Agree 12%

- 33%
21%
water moves us . 15%
— 2%
LOWER SHORE 0%
WORKFORCE ALLIANCE —

Much Better Unchanged ‘Worse Much Worse

Dashboard

Infographic




Let us know the conditions in your industry
Please Participate in the Spring 2022 Eastern Shore

Economic Resiliency Survey

Survey closes 6/10/2022




Tourism Revenue Across Years
2021202092019

Maryland Estimated Tourism Revenue Dashboard

Across Years _ Across Boundaries

Industry Al

R Search
Tourism Reve mg select all

Fiscal Year 2021 Region Maryland

Tourism Revenue
o @ 2irlines - Commercial @ Automobile, Bus and ... @ General Merchandise @ Hotels, Motels E Airlines - COmmerCia|

M Automobile, Bus and Truck Rentals
$4.90B [ '

- M General Merchandise
-31.30% Yoy

M Hotels, Motels Selling Food - W/BWL
$0.2bn . . .

\ M Hotels, Motels, Apartments, Cottages
% Of IndUStI"Y Revenue <0.16n W Dorrastiam and Amnicamant Dlarae

(i
100.00% f§*» -~ T A R

0.00% Yoy

Best Month March Tourism Revenue by Industry, 2021

o FYTD
$815.76M

-5.46% vov

Restaurants, Lunchrooms, Delicatessens - WO/BWL Automobile, Bus and Truck R...

Worst Month

0
$61.74M

-71.19% Yoy

Hotels, Motels, Apartments, Cottages

Hotels, Motels Selling Food - W/...




Delmarva Index

eLaunched in 2019, a partnership between MSRC, TCCLES, and ESRGC with support from the RMC through
the RMPIF

*An ongoing initiative to develop tools and resources custom built for the residents, businesses, and
community organizations on the Delmarva Peninsula.

*Free and easy access to a curated repository of data, information, and tools relevant to the Eastern Shore.




Delmarva Index: Workforce Infographics

*Series of interactive infographics showcasing economic indicators as tools to interpret overall
economic health of our communities

*Data is available at county, municipality, and commute areas.
*Data sources: ESRI, BLS, Census Bureau ACS
*Compare communities to each other as well as the state and nation.

Commute areas offer comparative analysis for 10, 20, 40min commute distances from
municipalities

*Many elements are interactive

www.recovery.delmarvaindex.org
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Delmarva Index AboutUs Catalog w @

LOCAL.
COMPREHENSIVE. =
INVALUABLE.

Delmarva's hub for publicly available datasets, Business Sentiment
visualizations, and more. A survey of local businesses to gain
insight on a range of topics.

to stay connected. We appreciate your

Popular Resources Helping Users

iy - n <X
: nin
= i 8 O 1

Tax Revenue Eastern Shore Workforce Economic Dashboard

Dashboards Economic Recovery Infographics

www.delmarvaindex.org
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Delmarva Index

Delmarva Workforce Infographics

Municipality

watbngzon

Rural Maryland Council

Rural Maryland Prosperity

Investment Fund

www.delmarvaindex.org

Commute Areas

watnrgron

County Council
y for the Lower Eastern Shore of Marytand
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Delmarva Index

Wineland

A Regional Resource
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One Year Weekly Wages

A

INCOME

3
(™®

f—

$63,353

Median Househeld
Income™

b
e

$918

Annual Average Weekly

GainfLozet =y

|/

10.0%

$31,189

Per Capita Income™

L]
e8=
——7

$47,718

Average Annuzl
Payt

BUSINESS

1,124 9,977

Totzl Busineszes™

COMMUTERS

=

15% 83.7%

Drove Alone to Work1

Spend 7+ hours
commuting to and
from work per week®

4,170,837

Totz| Employees™ Totzl Annuzl Szles (5000)™

‘S

15,363

Workers Commute to
Work Bazel

Workforce Overview
Caroline County

Delmarva Index

’Ng{: ESRGC #’:; o ,_..h_

*ESRI 2021/2026 Esn Updsted Forecasted Demeographics

**ESRI 2021 US Business Locstions & Summery data

+BLS 2020 Annual Aversge
YCensus Bursau, ACS 2019 Table S2301(LPR) _S0801 (Commute)
Far mare details about the data visit Delmarva Index

Mote: Income, Buziness, and Commuter variables sre bezed on the |3bor force

populstion. Key Facts, Employment variables are based on total population and
Education baged on individuals 23+,

KEY FACTS

34,817

Population®

Madian Age*®

$50,920

Median Dizpozable Income

12,850

Houzzhalds*

HIGHEST EDUCATION ACHIEVED

e N

19% 25%

Bachelor's/Grad/Prof Degree™ Some College”

d

40%

High School Diploma Only™ Ma High School Diploma*®

EMPLOYMENT
o °

e N

58% 29% 12%

Blue Callar® Services™

White Collar®

4.3% 65.0% -6%

Projected

Unemployment Rate® Ratefl Gain/Losst

Labor Forca Panticipation ~ Cne-Year Employment
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Households By Income

$77.414

The largest group: $50,000 - 574,999 (17.9%) Madian Houzahald

The smallest group: $15,000 - $24 900 (5.3%) Income™

Indicator & Value Diff
515,000 107% |+33% |
$15,000 - $24,999 6.3% +0.8% |
$25,000 - 534,999 6.7% +0.4% |
$35,000 - 549,999 6.5% -2.4% I
%50,000 - 574,999 17.9% | +2.8% ]
§75,000 - 599,999 15% +1.9% I
$100,000 - $149,999 17.4% | -2% |
$150,000 - $199,999 7% -2.7% |
£200,000+ 11.8% |-2% I

Protective Service
Educational Attainment (%) Farm/Fish/Farestry
Life/Social Sciences

Personal Cars

GED B .
v Architecure/Engineer

25%

High School Diploma Only*®

Maintenance/Repeair
< 9th Grade Arns/Enterteinment/Rec
Building Maintenance
Computer/Mathmaticel
High School/No Diploma Production
Food Preperation
Associzie’s Degree Legal
Social Service
Some College/No Degree Beucation/Library
Health Support
Trensportation/Moving
Grad/Professional Degree 20.2% Construction/Extraction
Health Practices

Business/Financisl

Bechelor's Degree 24 4%
| Sales
Office/Admin
High School Diploma 22.0% Management
0%

Percent of adults 25+

Dot show comparisonto | Maryland  w

Annual Growth Rate

0.14%
Families
0.38%

Households

0.25%

-—

38,789

Population®

030%

®2010-2020 @ 2021-2026

Foulation
-0.25%
04 0.2
Labor Force by Occupation (%)
07%
07%
| 12%
(5%
15%
17%
19%
23% L
28 e r—-ﬂ-
o ~ [~
2.8% Q,
g 2 74 %
White Collar=
3.5%
39%
15%
= 6.4%
73%
8.1%
9.6%
9.6%
10:3%
' 143%
4% 8% 12%
Percent of adults 16+
Dowzhow comparizants | Maryland =

[ 02

Per Capita Income

850,426

mo

$45,964

2020 B
Per Capita Income™

545,964

50 520,000 540,000

Dotz show comparizonto | Maryland =
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Delmarva Index

Talbot County, Maryland

Economic Snapshot

Delmarv

Delmarva Economic Dashboard

IMIC o BgFT

Find Employees

Attract Employees

Recruit Better.
Retain Longer.

Define who you are to better attract and
keep the staff you require. After all, your
employees are your company.

Find Employees

Rank in State, Sales

Population

Commute Emgloyees

) Median Household Income
Mean NOUSENOK] NCOME 180rES8AIS Ihe Sverage of e
county
Summary for 2018 Talbot, MO
Median Household Incorme:$65,505

(i)

Businesses Payrel

Housing

Broadband

REGIONAL

IVEC

Talbot County, Maryland 7N N P
e o - 6 ( 8} 12
| Agricuftural Census, 2017 S "« PN
i Grgisdy Ty T MiAeuest
bersdrypess  andegss ariumual poducts o
Farm Statistics fra—
327%™ -3%
93,622 -22%
29548 i) 19%
Market Value of Products Sold, $ Top Crops, Acres.
R ESR 39.7M (| o\
Pl Srd S 22.9M J M‘U \
o
, foriculture 2. Soben  Comforgai  Whes  Baey  Soghum
_ux: lestrs 2780 39.3K 19.3& 14.8K l.le :K

B caives 198K
i, berries, nuts 127K

Top Livestock Inventory
c of 2017

Yepr

N u (.
Srollers Layers Sheep, lambs Horses pulets Goats
13m 16K 13K 392 263 230 a7

22% 34% 43% 65%
Farm, n]:azf\m 59.5 YEARS
o el

There are 170 female
2% of

With intenet access.

A Regional Resource
COUNCIL

Retain Employees i s e

Restience  Resources

Vision Statement

Comprehensive Economic Development Strategy

Supporting a Prosperous Mid-Shol

Introduction  Population  Raceand Ethnicity ~Age  Housing  Group Quarters  Map Collection

Delmarva Index

szl
talbot county md

T
!
|

E e P

Population Change by Tract

Population change at this scale reveals

movement within the counties that is
important for the county and local

municipal leaders

Note: @ this area was excluded from the

compa

on due to the geographic extent

change of census tracts 2010 to 2020.

Population Change 2010 to 2020 Census by

Tapse
Consus Tract

- Wurloce

Cambr

e ok e

p-

ESRGC

EASTERN SHORE REGIONAL
GIS COOPERATIVE



ESRGC Delmarva Index

EASTERN SHORE REGIONAL

GIS COOPERATIVE A Regional Resource
Erin Silva, GISP Eastern Shore Economic Recovery
elsilva@salisbury.edu https://recovery.delmarvaindex.org/

Delmarva Index
Connect with us on Social Media @ https://delmarvaindex.org/
Linkedin: https://www.linkedin.com/company/esrgc
Twitter: https://twitter.com/Delmarvalndex
YouTube: https://bit.ly/3rU52Th
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